
Successful sample handling and tracking hinges on attention to detail and producing test 
results quickly and accurately while adhering to privacy standards. Overcoming these 
challenges with manual data collection methods is often not feasible.

COVID-19 has placed unprecedented demands on healthcare workers. As the pandemic 
continues, the need for fast and accurate testing while protecting patient data will only 

like ShipTrack -- a forward-thinking, affordable, and easily implemented solution for 
healthcare systems to leverage and solve their biggest challenges. 

Optimizing COVID-19 Specimen Collection, Transport, and Tracking

The Challenges of High-Volume Specimen Handling

Slow, Inaccurate Test Results
Paper-based data collection methods are prone to errors. During COVID-19, tens of 
thousands of test samples can be taken in a day, dramatically increasing the chances of 
errors while markedly slowing test results. If samples are not received by the lab quickly, 
specimens may become adulterated or obsolete.

No Visibility into Status or Chain of Custody
Medical couriers move valuable assets and knowing where they are in the journey from 

adversity occurs in the custody chain. Paper-based records make maintaining clear 
visibility into the custody chain an uphill, daunting task.

Poor Proof-of-Delivery Practices

importance. Paper-based data collected and used to document specimens' successful 

prone to errors, loss of documentation, and can be easily manipulated.

Maintaining Patient Privacy
Paper-based data collection leaves the door open for patient data breaches, which dimin-
ish patient trust in, and tarnish the reputation of, the collection facility, medical courier, 
and laboratory. A single medical record breach can have devastating consequences; 
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Barcode scanners integrated with ShipTrack software are an effective way to eliminate 
the challenges of manual data collection. Our cloud-based software automates the 
entire custody chain and proof-of-delivery process, optimizing sample tracking and 
delivery. Through the use of barcodes, patient data is entirely anonymous from the 
collection point to the lab. This protects sensitive patient information, keeps your facility 
in HIPAA compliance, and minimizes the risk of data breaches. 

Our Solution

ShipTrack enables completely anonymous sample and data collection by 
associating patients with a randomized barcode in their medical records. 

Anonymous Data Collection

Our software gives complete, real-time visibility and traceability into each 

and creates digital workflows.  

Automated Chain of Custody, Proof of Delivery, 
and Digital Workflows

ShipTrack eliminates tracking with spreadsheets, giving you real-time 
visibility into operations and workflows, and letting you make better, opera-
tional, data-driven decisions faster.

Operational Visibility

as little as a few days.

Quick Implementation and Go-Live

Want to learn more?

REQUEST A DEMO
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